Centacare actively encourages Aboriginal,
Torres Strait Island and Australian South Sea
Island people and people from other cultural and
ethnic backgrounds to access our services.

We believe a little hope can help a lot...

Our Mission
To share in the healing ministry of
Jesus, by providing professional
community services to enhance the
wellbeing of individuals and families.

DROUGHT
SUPPORT
PROGRAM

The Service

Counselling & Support

The Drought Support Program provides FREE
information, support, referral, counselling and
community education services to families,
individuals or couples affected by drought.

Case workers can provide support to individuals,
families and organisations affected by drought in
Barcaldine, Blackall‐Tambo, Barcoo, Longreach,
Isaac and Central Highlands local government
areas. They can visit you in your home or work‐
place, speak to you over the phone or via Skype,
or you can visit one of the Centacare offices or
outreach sites.

Counselling includes:


individual counselling



family counselling



child counselling





and relationship counselling



to assist with strengthening family
relationships, managing conflict, improving
relationships, develop parenting skills or work
on any other issue that is negatively impacting
on your family relationships.

Caseworkers will:





Provide personalised support to meet your
needs
Provide resources and advice about self
care, and about supporting families, friends
and neighbours impacted by drought
Provide appropriate referral information to
access other services, including referral to
free counselling services provided under
our program, or referral to community
education events.
Provide individual advocacy.

Questions
How much does it cost?

This is a FREE service

How do I make an Appointment?

Call 1300 523 985
Friendly intake staff will support you
through this process
[Please note that no referral is necessary]

Intake staff are available:
7:30am to 5:00pm Monday to Friday

The Counsellors:
 Are all tertiary qualified
 Receive regular professional supervision and

training
 Hold Suitability Cards for Working with
Children issued by the Commission for
Children and Young People

This program is part of the Australian Government’s
Drought Assistance package

