
Hughenden Water Supply Potable water scheme QG1.1 General Length of water mains (S) 56.4 km
Prairie Water Supply Potable water scheme QG1.1 General Length of water mains (S) 4.3 km
Stamford Water Supply Potable water scheme QG1.1 General Length of water mains (S) 0.6 km
Torrens Creek Water Supply Potable water scheme QG1.1 General Length of water mains (S) 0.4 km
Flinders Shire Council WSP-wide WSP QG1.1 General Length of water mains (S) 61.7 km
Hughenden Sewerage Sewerage scheme QG1.2 General Length of sewerage mains (S) 24.9 km
Flinders Shire Council WSP-wide WSP QG1.2 General Length of sewerage mains (S) 24.9 km

ML/day

Prairie Water Supply Potable water scheme QG1.5 General Maximum daily demand (S) 0.2 ML/day
Stamford Water Supply Potable water scheme QG1.5 General Maximum daily demand (S) 0.1 ML/day
Torrens Creek Water Supply Potable water scheme QG1.5 General Maximum daily demand (S) 0.1 ML/day
Flinders Shire Council WSP-wide WSP QG1.5 General Maximum daily demand (S) 3 ML/day

662.3 ML

39.1 ML

0 ML Stamford is de-regulated.

Scheme Scheme Type
KPI 
(code)

QG KPI 
category

Indicator title Value Units Comments

The Sodium Hypochlorite injection sysytem has the capacity to treat the system no matter 
how many times the tanks turn over. 

This figure is calculated by utilising Monthly Bore data. December 2016 reveledthe most 
amount of water pumped into the whole of system (83.38ML). This figure was divided by 31 
to give a maximum daily demand figure of 2.68 ML. Daily Bore figures are not read due to 
lack of staff available, will investigate weekly readings of bores.

Potable water schemeHughenden Water Supply ML/day2.7Maximum daily demand (S)GeneralQG1.5

Stamford is de-regulated.

Prairie Water Supply Potable water scheme QG1.4b
Capacity of water treatment plants 
(S)

1.62 ML/dayGeneral
The Sodium Hypochlorite injection sysytem has the capacity to treat the system no matter 
how many times the tanks turn over. I have estimated the tanks turning over 3 times a day in 
peak usage.

0.06

6.2

Count

Count

Count

Count

Count

Count

Count

ML/day

ML/day

ML/day

1

3

4.5

0.02

1

1

1

1

0

General

General

General

Number of sewage treatment plants 
(S)
Number of sewage treatment plants 
(S)
Number of water treatment plants 
(S)
Number of water treatment plants 
(S)
Number of water treatment plants 
(S)
Number of water treatment plants 
(S)
Number of water treatment plants 
(S)
Capacity of water treatment plants 
(S)

Capacity of water treatment plants 
(S)
Capacity of water treatment plants 
(S)
Capacity of water treatment plants 
(S)

General

General

General

General

General

QG1.4b

QG1.4b

QG1.4bWSP

Potable water scheme

Potable water scheme

QG1.4a

QG1.4a

QG1.4a

QG1.4a

QG1.4b

QG1.3

QG1.3

QG1.4a

General

General

General

Potable water scheme

Potable water scheme

Potable water scheme

WSP

Potable water scheme

Hughenden Sewerage

Flinders Shire Council WSP-wide

Hughenden Water Supply

Prairie Water Supply

Stamford Water Supply

Torrens Creek Water Supply

Flinders Shire Council WSP-wide

Hughenden Water Supply

Stamford Water Supply

Torrens Creek Water Supply

Flinders Shire Council WSP-wide

Sewerage scheme

WSP

Potable water scheme

General
Total volume of potable water 
produced (S)
Total volume of potable water 

 
General

QG1.6

QG1 6

Prairie Water Supply

Stamford Water Supply

Potable water scheme

Potable water scheme

Total volume of potable water 
produced (S)

GeneralQG1.6Potable water schemeHughenden Water Supply



15.3 ML

Hughenden Water Supply

Potable water scheme 0 ML

0 ML

0 ML

0 ML

0 ML

0 ML

0 ML

15.3 ML

825.5 ML

0 ML

760.1 ML

39.1 ML

11 ML

0 ML

0 ML

0 ML

QG1.10

716.7 ML

ML1.7

0.5 ML

0 ML

0.1 ML

2.3 ML

0 ML

QG1.9b

QG1.9b

QG1.9b

QG1.10

QG1.10

QG1.9a

QG1.9a

QG1.9a

QG1.9b

QG1.9b

QG1.8

QG1.8

QG1.8

QG1.9a

QG1.9a

WSP

Potable water scheme

Potable water scheme

Potable water scheme

Potable water scheme

WSP

Potable water scheme

Potable water scheme

Potable water scheme

Potable water scheme

Torrens Creek Water Supply

Stamford Water Supply

Prairie Water Supply

Hughenden Water Supply Potable water scheme

Potable water scheme

Potable water scheme

Potable water scheme

Torrens Creek Water Supply

Stamford Water Supply

Prairie Water Supply

Hughenden Water Supply

Flinders Shire Council WSP-wide

Torrens Creek Water Supply

Stamford Water Supply

Prairie Water Supply

Hughenden Water Supply

Flinders Shire Council WSP-wide

Stamford Water Supply

Prairie Water Supply Potable water scheme

Potable water scheme

Flinders Shire Council WSP-wide WSP General

General

General

General

Volume of water received from bulk 
supplier (S)
Volume of water received from bulk 
supplier (S)

General

General

General

General

General

General

General

General

General

General

General

General

General

General

Stamford is de-regulated, not considered drinking water storage. Non potable 
storage of 0.01ML.

Volume of water sourced from 
surface water (S)
Volume of water sourced from 
surface water (S)

QG1.8

QG1.8

0.07ML

0 ML

QG1.7

QG1.7

QG1.7

QG1.7

Volume of water sourced from 
surface water (S)
Volume of water sourced from 
surface water (S)
Volume of water sourced from 
surface water (S)
Volume of water sourced from 
groundwater (S)
Volume of water sourced from 
groundwater (S)
Volume of water sourced from 
groundwater (S)
Volume of water sourced from 
groundwater (S)
Volume of water sourced from 
groundwater (S)
Volume of water received from bulk 
supplier (S)
Volume of water received from bulk 
supplier (S)
Volume of water received from bulk 
supplier (S)

Prairie Water Supply

Stamford Water Supply

Torrens Creek Water Supply

Flinders Shire Council WSP-wide

Potable water scheme

Potable water scheme

Potable water scheme

WSP

General

General

General

General

General

Total potable water storage (S)

Total potable water storage (S)

Total potable water storage (S)

Total potable water storage (S)

Total potable water storage (S)

     
produced (S)
Total volume of potable water 
produced (S)
Total volume of potable water 
produced (S)

General

General

GeneralFlinders Shire Council WSP-wide WSP

Hughenden Water Supply Potable water scheme

QG1.6

QG1.6

QG1.6

QG1.7

Stamford Water Supply Potable water scheme

Potable water schemeTorrens Creek Water Supply

Volume of water sourced from 
desalination of marine water (S)
Volume of water sourced from 
desalination of marine water (S)
Volume of water sourced from 
desalination of marine water (S)



Potable water scheme

Hughenden Water Supply Potable water scheme QG1.12 General Total water sourced (S) 760.1 ML
Prairie Water Supply Potable water scheme QG1.12 General Total water sourced (S) 39.1 ML
Stamford Water Supply Potable water scheme QG1.12 General Total water sourced (S) 11 ML
Torrens Creek Water Supply Potable water scheme QG1.12 General Total water sourced (S) 15.3 ML
Flinders Shire Council WSP-wide WSP QG1.12 General Total water sourced (S) 825.5 ML
Hughenden Water Supply

QG1.17b ML 0.547ML non-potable water supplied to Stamford0.5
Volume of non-potable water 
supplied - residential (S)

General

QG1.17a General
Volume of potable water supplied - 
residential (S)

139.5 ML

ML11.7
Volume of potable water supplied - 
residential (S)

GeneralQG1.17a

QG1.17a General
Volume of potable water supplied - 
residential (S)

0 ML

ML7.7
Volume of potable water supplied - 
residential (S)

GeneralQG1.17a

QG1.17a General
Volume of potable water supplied - 
residential (S)

120.1 ML

000s0.103
Connected non-residential 
properties - sewerage (S)

GeneralQG1.16

QG1.16 General
Connected non-residential 
properties - sewerage (S)

0.103 000s

000s0.599
Connected residential properties - 
sewerage (S)

GeneralQG1.15

QG1.15 General
Connected residential properties - 
sewerage (S)

0.599 000s

000s0.132
Connected non-residential 
properties - water supply (S)

GeneralQG1.14

QG1.14 General
Connected non-residential 
properties - water supply (S)

0.005 000s

000s0.001
Connected non-residential 
properties - water supply (S)

GeneralQG1.14

QG1.14 General
Connected non-residential 
properties - water supply (S)

0.007 000s

000s0.119
Connected non-residential 
properties - water supply (S)

GeneralQG1.14

QG1.13 General
Connected residential properties - 
water supply (S)

0.63 000s

000s0.018
Connected residential properties - 
water supply (S)

GeneralQG1.13

GeneralQG1.13

QG1.13

0.583 000s

0.028 000s

Connected residential properties - 
water supply (S)

0.001 000s

Potable water scheme

Potable water scheme QG1.13 General

General

Potable water scheme

Potable water scheme

WSP

Potable water scheme

Potable water scheme

WSP

Sewerage scheme

WSP

Potable water scheme

Potable water scheme

Potable water scheme

Potable water scheme

Potable water scheme

WSP

Sewerage scheme

WSP

WSP

Potable water scheme

Prairie Water Supply

Stamford Water Supply

Torrens Creek Water Supply

Flinders Shire Council WSP-wide

Flinders Shire Council WSP-wide

Hughenden Sewerage

Flinders Shire Council WSP-wide

Hughenden Sewerage

Flinders Shire Council WSP-wide

Hughenden Water Supply

Hughenden Water Supply

Prairie Water Supply

Stamford Water Supply

Torrens Creek Water Supply

Flinders Shire Council WSP-wide

Flinders Shire Council WSP-wide

Prairie Water Supply

Stamford Water Supply

Torrens Creek Water Supply

Flinders Shire Council WSP-wide

NR MLGeneralQG1.11WSP

0 ML

0 ML

QG1.10

GeneralQG1.10WSPFlinders Shire Council WSP-wide

Torrens Creek Water Supply General

Connected residential properties - 
water supply (S)

Volume of water sourced from 
desalination of marine water (S)
Volume of water sourced from 
desalination of marine water (S)

Connected residential properties - 
water supply (S)

Total recycled water supplied (S)



Hughenden Water Supply Potable water scheme QG1.19 General Volume of potable non-revenue wate  419.5 ML

Council is aware of the enormous amount of non-revenue/accounted water, I have spoken to 
the plumbers , DOE and Council and we are investigating why this is the case.  
Please note that the information provided is extracted form Bore readings provided by the 
Plumbers as part of the Director of Engineering's Monthly Council reports and the Water 
consumption data extracted from Authority which is based on individual meter readings.
Non-revenue water includes: Illegal tap ins, Water used for Mains flushing (occurs 3 times a 
week). Water used for Fire Practice (once a week), Water used for Fire Fighting purposes, 
Water used on Council's Parks & Gardens (unmetered), Public Swimming Pool (unmetered 
and has a leak and has been leaking all year), Council Offices, Council Depot, water lost 
through Mains Breaks and leaks. Consumption data has been drawn out of Authority using 
the same program that was used last year. This value seems higher than normal so we are 
currently investigating whether this figure is actually correct.  

ML
0.013 non potable water supplied to Stamford. 97.853 ML non potable water from 
Bore 8 used to irrigate showgrounds and sportsfield.

QG1.18b General
Volume of non-potable water 
supplied - commercial, municipal 
and industrial (S)

97.9

QG1.18a General
Volume of potable water supplied - 
commercial, municipal and 
industrial (S)

156.7 ML

ML3.3
Volume of potable water supplied - 
commercial, municipal and 
industrial (S)

GeneralQG1.18a

30.6 ML

Stamford Water Supply Potable water scheme QG1.18a General
Volume of potable water supplied - 
commercial, municipal and 
industrial (S)

0 ML

Volume of potable water supplied - 
commercial, municipal and 
industrial (S)

GeneralQG1.18a

Volume of potable water supplied - 
commercial, municipal and 
industrial (S)

122.7 MLGeneralQG1.18aPotable water scheme

Potable water scheme

Flinders Shire Council WSP-wide WSP

Torrens Creek Water Supply Potable water scheme

Flinders Shire Council WSP-wide WSP

Hughenden Water Supply

Prairie Water Supply



Prairie Water Supply Potable water scheme QG1.19 General Volume of potable non-revenue wate  27 ML

Council is aware of the enormous amount of non-revenue/accounted water, I have spoken to 
the plumbers , DOE and Council and we are investigating why this is the case.  
Please note that the information provided is extracted form Bore readings provided by the 
Plumbers as part of the Director of Engineering's Monthly Council reports and the Water 
consumption data extracted from Authority which is based on individual meter readings.
Non-revenue water includes: Water used for Mains flushing (occures 3 times a week). Water 
used for Fire Practice (once a week), Water used for Fire Fighting purposes, Water used on 
Council's Parks & Gardens (unmetered), water lost through Mains Breaks and leaks. Illegal 
tap ins, Road Works, Consumption data has been drawn out of Authority using the same 
program that was used last year.

Non-revenue water includes: Water used for Mains flushing (occures 3 times a week). Water 
used for Fire Practice (once a week), Water used for Fire Fighting purposes, Water used on 
Council's Parks & Gardens (unmetered), water lost through Mains Breaks and leaks. 
Consumption data has been drawn out of Authority using the same program that was used 
last year.

Flinders Shire Council WSP-wide 36
Months of supply remaining at end 

     
Water 

QG2 1WSP

QG2.1Potable water schemeStamford Water Supply

Torrens Creek Water Supply Potable water scheme QG2.1

Prairie Water Supply Potable water scheme QG2.1
Water 
Security

36

Water 
Security

Months of supply remaining at end 
of reporting period (30 June) (S)

36 months

Months of supply remaining at end 
of reporting period (30 June) (S)

months

months36
Months of supply remaining at end 
of reporting period (30 June) (S)

Water 
Security
Water 
Security

Months of supply remaining at end 
of reporting period (30 June) (S)

36 months

months

WSPFlinders Shire Council WSP-wide

Hughenden Water Supply Potable water scheme QG2.1

FTEs5
Total Full-Time Equivalent water 
and sewerage services employees 

GeneralQG1.20

Torrens Creek Water Supply

Flinders Shire Council WSP-wide WSP QG1.19 General
Volume of potable non-revenue 
water (S)

446.7 ML

Non-revenue water includes: Water used for Mains flushing (occures 3 times a week). Water 
used for Fire Practice (once a week), Water used for Fire Fighting purposes, Water used on 
Council's Parks & Gardens (unmetered), water lost through Mains Breaks and leaks. 
Consumption data has been drawn out of Authority using the same program that was used 
last year.

0.3
Volume of potable non-revenue 
water (S)

GeneralQG1.19Potable water scheme ML

Stamford Water Supply Potable water scheme QG1.19 General
Volume of potable non-revenue 
water (S)

0 ML



8 ML

18 ML

956 ML

ok ok/not ok

ok ok/not ok

ok/not ok

ok/not okok

ok ok/not ok

Water 
Security

Anticipated capacity to meet 
demand in 5 years' time (at QG 2.5) 

Water 
Security

Anticipated capacity to meet 
demand in 5 years' time (at QG 2.5) 

ok

Water 
Security

Anticipated capacity to meet 
demand in 5 years' time (at QG 2.5) 

Water 
Security

Anticipated capacity to meet 
demand in 5 years' time (at QG 2.5) 

Water 
Security

Anticipated capacity to meet 
demand in 5 years' time (at QG 2.5) 

Water 
Security
Water 
Security

Total anticipated annual water 
demand in five years' time (S)
Total anticipated annual water 
demand in five years' time (S)

Water 
Security

Total anticipated annual water 
demand in five years' time (S)

WSP QG2.5

QG2.5Potable water scheme

Potable water scheme QG2.5

Potable water scheme

QG2.6

QG2.6

QG2.6Potable water scheme

Stamford Water Supply

Torrens Creek Water Supply

Flinders Shire Council WSP-wide WSP QG2.6

QG2.6Potable water scheme

Potable water scheme

Stamford Water Supply

Torrens Creek Water Supply

Flinders Shire Council WSP-wide

Hughenden Water Supply

Prairie Water Supply

ML

ML

ML

ML

ML30

900

874

20

12
Total anticipated water demand for 
next reporting year (S)
Total anticipated water demand for 
next reporting year (S)
Total anticipated water demand for 
next reporting year (S)
Total anticipated annual water 
demand in five years' time (S)
Total anticipated annual water 
demand in five years' time (S)

QG2.4

QG2.4

QG2.5

QG2.5
Water 
Security

Water 
Security

Water 
Security

Water 
Security

Torrens Creek Water Supply

Flinders Shire Council WSP-wide

Hughenden Water Supply

Prairie Water Supply Potable water scheme

Potable water scheme

WSP

Potable water scheme

Water 
Security

QG2.4Potable water schemePrairie Water Supply

Stamford Water Supply Potable water scheme QG2.4
Water 
Security

Total anticipated water demand for 
next reporting year (S)

800 ML

ML42
Total anticipated water demand for 
next reporting year (S)

Water 
Security

QG2.3WSPFlinders Shire Council WSP-wide

Hughenden Water Supply Potable water scheme QG2.4
Water 
Security

Available contingency supplies (S) yes yes/no

yes/noyesAvailable contingency supplies (S)

Water 
Security

QG2.3Potable water schemeStamford Water Supply

Torrens Creek Water Supply Potable water scheme QG2.3
Water 
Security

Available contingency supplies (S) yes yes/no

yes/noyesAvailable contingency supplies (S)

Water 
Security

QG2.3Potable water schemeHughenden Water Supply

Prairie Water Supply Potable water scheme QG2.3
Water 
Security

Anticipated capacity to meet 
demand for next reporting year (at 

ok ok/not ok

yes/noyesAvailable contingency supplies (S)

Water 
Security

QG2.2Potable water schemeTorrens Creek Water Supply

Flinders Shire Council WSP-wide WSP QG2.2
Water 
Security

Anticipated capacity to meet 
demand for next reporting year (at 

ok ok/not ok

ok/not okok
Anticipated capacity to meet 
demand for next reporting year (at 

Water 
Security

QG2.2Potable water schemePrairie Water Supply

Stamford Water Supply Potable water scheme QG2.2
Water 
Security

ok ok/not ok

ok/not okok
Anticipated capacity to meet 
demand for next reporting year (at 

Flinders Shire Council WSP-wide

Hughenden Water Supply Potable water scheme QG2.2
Water 
Security

36
      

of reporting period (30 June) (S)
 

Security
QG2.1WSP

Anticipated capacity to meet 
demand for next reporting year (at 

months



Water SecurPlanned supply system response (S) NR yes/no

Water SecurPlanned supply system response (S) NR yes/no

Water SecurPlanned supply system response (S) NR yes/no

NR yes/no

NR yes/no

0 days

0

0

0

0

0

0

0

0

0

0

Operating cost - water (W) 1070 66
$/connectio

Flinders Shire Council WSP-wide WSP QG3 11 Finance

QG3.8 Finance

%

days

days

days

days

$,000

%

%

%

%

184.399

$,000

$,000

$,000

$,000

$,000

$,000

$,000

$,000

$,000

13991.9

16646.77

7281.742

184.399

0

Finance Total revenue - sewerage (W) 801.866

1051.397

20606.59Flinders Shire Council WSP-wide

Flinders Shire Council WSP-wide

Flinders Shire Council WSP-wide WSP QG3.10

Current replacement costs of fixed 
sewerage assets (W)

Total revenue - water (W)FinanceQG3.9WSP

WSP

Capital works grants - water (W)

Capital works grants - sewerage (W)

Nominal written-down replacement 
cost of fixed water supply assets 
Nominal written-down replacement 
costs of fixed sewerage assets (W)
Current replacement costs of fixed 
water supply assets (W)

Water restrictions (severity) (S)

Water restrictions (severity) (S)

Water restrictions (severity) (S)

Total water supply capital 
expenditure (W)
Total sewerage capital expenditure 
(W)

Water restrictions (duration) (S)

Water restrictions (duration) (S)

Water restrictions (duration) (S)

Water restrictions (severity) (S)

Water restrictions (severity) (S)

Water 
Security

Water 
Security

Water 
Security

Water 
Security

Planned supply system response (S)

Planned supply system response (S)

Water restrictions (duration) (S)

Water restrictions (duration) (S)

Water 
Security

Water 
Security

Water 
Security

Water 
Security

Water 
Security

Finance

Finance

Water 
Security

Water 
Security

Water 
Security

Finance

Finance

Finance

Finance

Finance

Flinders Shire Council WSP-wide WSP

QG3.3

QG3.4

QG3.5

QG3.6

QG3.7

QG3.2

WSP

WSP

Flinders Shire Council WSP-wide

Flinders Shire Council WSP-wide

QG2.9

QG2.9

QG2.9

QG2.9

QG3.1

QG2.8

QG2.8

QG2.8

QG2.8

QG2.9

QG2.7

QG2.7

QG2.7

QG2.7

QG2.8Potable water scheme

WSP

Potable water scheme

Potable water scheme

Potable water scheme

Potable water scheme

Potable water scheme

WSP

Potable water scheme

Potable water scheme

Potable water scheme

WSP

WSP

Potable water scheme

Potable water scheme

Potable water scheme

Flinders Shire Council WSP-wide

Flinders Shire Council WSP-wide

Flinders Shire Council WSP-wide WSP

WSP

WSP

Prairie Water Supply

Stamford Water Supply

Torrens Creek Water Supply

Flinders Shire Council WSP-wide

Flinders Shire Council WSP-wide

Prairie Water Supply

Stamford Water Supply

Torrens Creek Water Supply

Flinders Shire Council WSP-wide

Hughenden Water Supply

Prairie Water Supply

Stamford Water Supply

Torrens Creek Water Supply

Flinders Shire Council WSP-wide

Hughenden Water Supply

Hughenden Water Supply QG2.7



$1152.4
Annual bill based on 200 kL/annum 
(W)

CustomerQG4.3

QG4.2(te
xt)

Customer
Fixed charge - sewerage (S) 
description

10 units 
per 

Text

Text
10 units 
per 

Fixed charge - sewerage (S) 
description

Customer
QG4.2(te
xt)

QG4.2(va
lue)

Customer Fixed charge - sewerage (S) 534.7 $/annum

Customer Fixed charge - water (S) description
10 units 
per lot on 

Text

$/annum534.7Fixed charge - sewerage (S)CustomerSewerage scheme

WSP

Potable water scheme

Potable water scheme
QG4.1(te
xt)
QG4.1(te
xt)
QG4.1(te
xt)
QG4.2(va
lue)

WSP

WSP

Sewerage scheme

WSP

Flinders Shire Council WSP-wide

Flinders Shire Council WSP-wide

Hughenden Sewerage

Flinders Shire Council WSP-wide

Hughenden Sewerage

Flinders Shire Council WSP-wide

Fixed charge - water (S) description
10 units 
per lot on 

Text

Stamford Water Supply

Torrens Creek Water Supply

Customer Fixed charge - water (S) description
10 units 
per lot on 

Text

Text
10 units 
per lot on 

Fixed charge - water (S) descriptionCustomer

Customer
QG4.1(te
xt)

Potable water schemeHughenden Water Supply

Prairie Water Supply Potable water scheme
QG4.1(te
xt)

Customer

Fixed charge - water (S) 617.7 $/annum

Text
10 units 
per lot on 

Fixed charge - water (S) description

Customer
QG4.1(va
lue)

Potable water schemeTorrens Creek Water Supply

Flinders Shire Council WSP-wide WSP
QG4.1(va
lue)

Customer

Fixed charge - water (S) 617.7 $/annum

$/annum617.7Fixed charge - water (S)

Customer
QG4.1(va
lue)

Potable water schemePrairie Water Supply

Stamford Water Supply Potable water scheme
QG4.1(va
lue)

Customer

617.7 $/annum

$/annum617.7Fixed charge - water (S)

Hughenden Water Supply Potable water scheme
QG4.1(va
lue)

Customer Fixed charge - water (S)

The Director of Engineering has informed me that $1,000,000 will be spent in the first year 
and then nil for the remaining 4 years as the Sewerage assets are all new. I have broken this 
up into $200,000 per year for the report.

$,000200
Forecast 5 year average annual 
renewals expenditure - sewerage 
(W)

Finance

QG3.19WSPFlinders Shire Council WSP-wide

QG3.20WSPFlinders Shire Council WSP-wide

Finance
Previous 5 year average annual 
renewals expenditure - sewerage 

154.047 $,000

$,000230
Forecast 5 year average annual 
renewals expenditure - water (W)

Finance

QG3.17WSPFlinders Shire Council WSP-wide

Flinders Shire Council WSP-wide WSP QG3.18

Finance
Current cost depreciation - 
sewerage (W)

639.813 $,000

$,000132.89
Previous 5 year average annual 
renewals expenditure - water (W)

Finance

QG3.15WSPFlinders Shire Council WSP-wide

Flinders Shire Council WSP-wide WSP QG3.16

Finance
Annual maintenance costs - 
sewerage (W)

372.168 $,000

$,000307.268
Current cost depreciation - water 
(W)

Finance

WSPFlinders Shire Council WSP-wide

Flinders Shire Council WSP-wide WSP QG3.14

$,000255.49
Annual maintenance costs - water 
(W)

FinanceQG3.13

Operating cost - water (W) 1070.66
n

Flinders Shire Council WSP-wide WSP QG3.12 Finance Operating cost - sewerage (W) 761.67
$/connectio
n

Flinders Shire Council WSP-wide WSP QG3.11 Finance



QG4.11 Customer Total water and sewerage 
 

0
per 1000 
connections

1.4
per 1000 
connections
per 1000 

37

1.4
per 1000 
connections

0
per 1000 
connections

0
per 1000 
connections

%

100 %

100 %

Water quality complaints (S)

0
per 1000 
connections

0
per 1000 
connections

0
per 1000 
connections

100 %

100 %

100 %

100 %

100

QG4.10 Customer

Incidence of unplanned 
interruptions - water (S)
Incidence of unplanned 
interruptions - water (S)
Incidence of unplanned 
interruptions - water (S)
Average response time for water 
incidents (bursts & leaks) (S)
Average response time for water 
incidents (bursts & leaks) (S)
Average response time for water 
incidents (bursts & leaks) (S)
Average response time for water 
incidents (bursts & leaks) (S)
Average response time for water 
incidents (bursts & leaks) (S)
Average response time for 
sewerage incidents (including main 
Average response time for 
sewerage incidents (including main 

Water quality complaints (S)

Water quality complaints (S)

Water quality complaints (S)

Water quality complaints (S)

QG4.10 Customer

QG4.10 Customer

QG4.10 Customer

QG4.9 Customer

QG4.9 Customer

QG4.10 Customer

QG4.8 Customer

QG4.8 Customer

QG4.8 Customer

QG4.7 Customer

QG4.8 Customer

QG4.8 Customer

Potable water scheme

Potable water scheme QG4.7 Customer

QG4.7 Customer

Potable water scheme

Potable water scheme

Potable water scheme

Potable water scheme

WSP

Potable water scheme

Potable water scheme

WSP

Sewerage scheme

WSP

Potable water scheme

WSP

Potable water scheme

Potable water scheme

Hughenden Water Supply

Hughenden Water Supply

Prairie Water Supply

Stamford Water Supply

Torrens Creek Water Supply

Flinders Shire Council WSP-wide

Stamford Water Supply

Torrens Creek Water Supply

Flinders Shire Council WSP-wide

Hughenden Sewerage

Flinders Shire Council WSP-wide

Stamford Water Supply

Torrens Creek Water Supply

Flinders Shire Council WSP-wide

Hughenden Water Supply

Prairie Water Supply

CustomerQG4.6

QG4.7 Customer

per 1000 
connections

0
Incidence of unplanned 
interruptions - water (S)

CustomerQG4.7

per 100 km 
sewer 
per 1000 
connections

24.1

0

Total sewerage main breaks and 
chokes (S)
Incidence of unplanned 
interruptions - water (S)

284

20Total water main breaks (S)Customer

Customer
Total sewerage main breaks and 
chokes (S)

24.1QG4.6

QG4.5

QG4.5 Customer Total water main breaks (S)
per 100 km 
water main

Torrens only had one water main break.

per 100 km 
water main
per 100 km 
sewer 

Hughenden had 6 Sewer Main Blockages. There were no breaks.

CustomerQG4.5

QG4.5 Customer

QG4.5 Customer

per 100 km water main

per 100 km water main

per 100 km water main

34Total water main breaks (S)

Total water main breaks (S)

Total water main breaks (S) 0

0

QG4.4 Customer Typical residential bill (W) 1152.4 $WSP

WSP

Potable water scheme

Potable water scheme

Potable water scheme

Potable water scheme

Prairie Water Supply Potable water scheme

Potable water scheme

WSP

Sewerage scheme

Torrens Creek Water Supply

Flinders Shire Council WSP-wide

Hughenden Sewerage

Flinders Shire Council WSP-wide

Hughenden Water Supply

Flinders Shire Council WSP-wide

Hughenden Water Supply

Prairie Water Supply

Stamford Water Supply



QG4.11 Customer

Total water and sewerage 
complaints (S)
Total water and sewerage 
complaints (S)

Customer

CustomerQG4.11

QG4.11

3 complaints in Torrens Creek

per 1000 
connections
per 1000 
connections

13

265

QG4.11 Customer
Total water and sewerage 
complaints (S)

130
per 1000 
connections

per 1000 
connections

0
Total water and sewerage 
complaints (S)

CustomerQG4.11

    
complaints (S)
Total water and sewerage 
complaints (S)

85
per 1000 
connections

3 complaints in Prairie

  
connections

37

Potable water scheme

Potable water scheme

Flinders Shire Council WSP-wide WSP

Sewerage scheme

Potable water scheme

Potable water scheme

Hughenden Water Supply

Prairie Water Supply

Stamford Water Supply

Torrens Creek Water Supply

Hughenden Sewerage
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